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EMS Calls  ς GOALS REACHED 

Measurable 90% NFPA MFR 

Alarm Handling 0:01:12 86.4% 83.2% 

Turnout 0:01:40 56.6% 56.6% 

Travel 0:07:03 27.3% 80.5% 

Total Response 0:09:07 43.4% 82.2% 

FIRE Calls ς GOALS REACHED (8-week data) 

Measurable 90% NFPA MFR 

Alarm Handling  0:02:05 63.6% 77.3% 

Turnout 0:01:29 82.5% 90.0% 

Travel 0:07:37 21.4% 59.5% 

Total Response 0:10:38 32.6% 86.0% 

 

       
    

 

 

       

 

   

 

  

   

   

 

 

  

 

    

 

  

 

 

 

 

  

 

 

5 Fires 
1 Explosion/No Fire 

125 EMS 
5 Traffic Collisions 
0 Technical Rescue 
0 HazMat 
9 Service Calls 
13 Lift Assists 
3 Good Intent 
11 Cancelled Calls 
10 Alarm Activations 
0 Severe Weather 
1 Citizen Complaint 

4 Miscellaneous 

187 Total Calls 

 

FIRE PREVENTION/COMMUNITY RISK  

Construction - New and Tenant Improvement 

Planning: Design Reviews 3 

Plan Submittals  12 

New Construction Inspections 20 

Plans & Inspection Revenue $4,015 

Routine and State-Mandated 

Inspections 2 

Re-Inspections 0 

Number of Violations 0 

Routine Fire Inspection Revenue $0 

Code Enforcement 0 

Public Education 

Public Education Presented 0 

Public Education Attendees 0 

Fire Investigations 

Investigations 3 

Development Fees 

Weekly DIF $0 

Weekly DAF $0 

 

MURRIETA, CA - A new rating puts 
Murrieta Fire and Rescue in the top 
8 percent of all rated fire 
departments nationwide based on 
its readiness and ability to suppress 
fires. This reflects improvements in 
ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ LƴǎǳǊŀƴŎŜ {ŜǊǾƛŎŜǎ 
Office (ISO) Public Protection 
Classification (PPC) rating, an 
industry-standard that helps to 

determine business and residential insurance rates.  

aǳǊǊƛŜǘŀ CƛǊŜ /ƘƛŜŦ 5ŀǾƛŘ [ŀƴǘȊŜǊ ƎƛǾŜǎ ŎǊŜŘƛǘ ǘƻ Ƙƛǎ ǎǘǊƻƴƎ ǘŜŀƳΦ ά¢ƘŜ 
men and women of Murrieta Fire & Rescue are to be applauded for 
their professional dedication to our community and continuous quality 
improvement. While we celebrate improvement in our PPC, we still 
have much to do in order to provide the best emergency services 
ǇƻǎǎƛōƭŜ ǘƻ ƻǳǊ ǊŜǎƛŘŜƴǘǎΦέ  

A majority of California insuǊŀƴŎŜ ŎƻƳǇŀƴƛŜǎ ǳǎŜ L{hΩǎ tt/ ǿƘŜƴ 
calculating residential and business premiums. An improved ISO score 
can lead to a reduction in insurance premiums for residents and 
businesses in the city. In ISO's Fire Suppression Rating Schedule (FSRS), 
there are four main criteria to a fire rating score:  

ω 50% comes from the quality of your local fire department including 
staffing levels, training and proximity of the firehouse.  

ω 40% comes from the availability of water supply, including the 
prevalence of fire hydrants and how much water is available for 
putting out fires.  

ω 10% comes from the quality of the area's emergency 
communications systems (911).  

ω An extra 5.5% comes from community outreach, including fire 
prevention and safety courses.  

ISO assigns a rating from 1 to 10, with 1 being the best and 10 the 
worst. Previously, Murrieta Fire & Rescue had a Class 4 rating. 
.ŜƎƛƴƴƛƴƎ {ŜǇǘŜƳōŜǊ нлнлΣ aCwΩǎ L{h ǊŀǘƛƴƎ ƛƳǇǊƻǾŜǎ ǘƻ /ƭŀǎǎ оΦ  

ISO calculates fire suppression capabilities in more than 41,000 
communities in the country. Murrieta residents and businesses can 
contact their insurance carriers directly regarding an adjustment in 
their insurance rates. To learn more about the ISO, click here. 

http://www.murrietaca.gov/
https://www.facebook.com/photo.php?fbid=10161096418775595&set=a.10150752182980595&type=3&size=720,960
https://www.isomitigation.com/ppc/


FIRE DISPATCH I Murrieta Fire & Rescue                 Neighbors Helping Neighbors 

 

Need someone to visit with? The Counseling Group:  909-884-0133 

    

After a 30-year career in the fire service, Riverside County Fire Chief 
Shawn Newman is set to retire, effective June 15. Inland Valley News  

MPD Puts Out Brush  Fire  

City Planner Jarrett Ramaiya, Senior Planner Carl Stiehl, and 
Fire Marshal Chris Jensen participated in a teleconference with 
the Board of Forestry on the draft General Plan Safety Element. 

The Board and their 
staff stated that the 
draft plan was well 
prepared and did not 
have any Board or 
public comments. 
The City anticipates a 
letter of approval in 
the coming days and 
this item will be 
presented to the City 
Council next 
Tuesday. 

Safety Element Approval  

Photos by Joe Fanaselle 

http://www.inlandnewstoday.com/story.php?s=59280
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.freepik.com%2Fpremium-vector%2Fcartoon-character-fire-extinguisher-giving-thumb-up_2526256.htm&psig=AOvVaw1DP8fhDrsybpWzRWFBsYmr&ust=1591912986900000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJjW6JKg-OkCFQAAAAAdAAAAABAL


FIRE DISPATCH I Murrieta Fire & Rescue                 Neighbors Helping Neighbors 

 

Need someone to visit with? The Counseling Group:  909-884-0133 

  

MFR fire crews did some interior training at the empty Farmstead Market building on Kalmia Street and Jefferson 

Avenue. The building is planned for demolition and the property owners agreed to allow the crews to utilize it 

before it is leveled. This was a great opportunity to get 

some training in for our firefighters and dispatchers. 

Photo by Ryan Ponitz 

Photo by Ryan Ponitz 
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EMS Coordinator Jennifer Antonucci  Captain Eric Ackerman  

Fire Department Operations During Social Instability  
and Civil Unrest 

Firehouse.com ω Jan 14, 2003  

Fire Marshal Chris Jensen  

3 ways to earn the patch every day: A graduation 
message for firefighters 

FireRescue1.ŎƻƳ ω Jun 4Σ нлнл ω By Rom Duckworth 

Life after COVID-19: The future of emergency 
management is forever changed 

CƛǊŜwŜǎŎǳŜмΦŎƻƳ ω May пΣ нлнл ω .ȅ David M. Jannetty 

Captain Eric Ackerman  

Vignette 

A 66-year-old man with a past medical history of atrial 
fibrillation on Warfarin is found down at home with a 
scalp laceration. The patient is conscious and alert but 
refuses to go to the hospital. Two hours later, 
emergency medical services (EMS) is called for 
worsening headache and nausea.  

On initial evaluation, his heart rate is 126/min, blood 
pressure 97/64 mmHg, respiratory rate 18/min, SpO2 
93%, and temperature 99°F (37.2°C). His Glasgow Coma 
Scale (GCS) score is 11 (Eyes 2, Verbal 4, Motor 5). His 
pupils are equal, round and reactive to light. EMS 
personnel place the patient in a cervical collar and begin 
transport to a Level 1 trauma center. Paramedics 
establish an intravenous line and provide supplemental 
oxygen via a non-rebreather mask. En route, the 
ǇŀǘƛŜƴǘΩǎ D/{ ǎŎƻǊŜ ŘŜŎƭƛƴes to 7Χ  MORE HERE 

Working every day to improve your knowledge, skills 
and attitude earns your right to wear the patch  

At this time of graduation, many of you may be earning 
a new patch for your uniform. A patch marks that your 
significant accomplishment and distinguishes you from 
others. It is a testament to your knowledge, skills and 
attitudes as a person who can be relied on in times of 
crisis. 

You should be proud of passing this important milestone 
in your career. 

But just as this patch is a mark of achievements earned, 
let it also be a reminder of your ongoing 
responsibility. Putting on that patch not only marks the 
end of this journey, it marks the beginning of an entirely 
new one. Tomorrow, and the next day, and the next, and 
every day after, you will still need to earn that patch. Just 
ŀǎ ȅƻǳ ǿŜǊŜ ǊŜǉǳƛǊŜŘ ǘƻΧ   MORE HERE 

 

The fire department is often referred to as the citizensΩ 
last hope when disaster occurs. However, there are 
times when the fire department can be viewed as the 
ΨenemyΩ or an element of interference to those whose 
aim is to cause mayhem and destruction. 

The fact that firefighters represent government or the 
"State" and are a uniformed entity can be reason 
enough for the perverse and rebellious to want to inflict 
harm upon them. Firefighters are also an easy objective 
to attack, as opposed to the Police, in that they are 
unarmed.  

In the days when the Bronx was burning in the 70's it 
was not uncommon for the fire department to respond 
to a car fire in the middle of a city block. Upon arrival, a 
second vehicle would be placed at the other end of the 
street blocking the firefighters'Χ MORE HERE 

 

 

The pandemic forces us to rethink the emergency 
operations center, how we interact with the community 
and how we disseminate information  

In the days following 9/11, I had the opportunity to 
volunteer at Ground Zero, as a member of the 
Waterbury (Connecticut) Police Department. 

I vividly recall the remarkable camaraderie among the 
masses of first responders, ironworkers, heavy 
equipment operators and other construction 
personnel.  

We worked shoulder-to-shoulder with healthcare 
workers and volunteer organizations in our search for 
survivors ς all in a synchronized rescue and recovery 
effort. It was a collaboration unlike anything I had seen 
before. MORE HERE 

 

Traumatic Brain Injury: What Happens in the 
Hospital? 

JEMS.com ω Jan 21, 2020 ω By Nicholas Johnson, David Meyer, 
Mark Dannenbaum, Ryan Kitagawa, and Henry  


